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Emergencies or Incidents reported for the month of November, 2016. 

 73 notifications were received 

 2 phone calls, no text messages, 31 emails and 42 CVECO notifications were received 

 6 CVECO ‘Codes’ were issued (5 Simulations).  36 CVECO ‘Information Notices’ were issued. 

 21 Information emails were received from MOECC regarding incidents 

 28 Aamjiwnaang Notifications were sent out (ANS or FB) 

Community Inquiries:      1 phone call was received from community members regarding 

incidents near Aamjiwnaang. 

 

Date 
Time 

of 
Issue 

Time 
of All 
Clear? 

Company 
Type of 
Notice 

Description Received 

ANS 
or 
FB 
? 

Nov 1 
7:55 
am 

 Shell 
Email from 
K. Zimmer,  

Shell 

On Tuesday, November 1st, Shell will begin the 
process of restarting equipment as the fall 
maintenance turnaround at the Manufacturing 
Centre in Corunna approaches completion.  As a 
result, there will be increased flaring and the 
potential for noise for up to three weeks as units are 
brought back online. This startup has been carefully 
planned with a focus on safety and with an effort to 
minimize the impact on neighbours.  We will keep 
the CAER line updated at 1-855-4SARNIA (472-7642).  
Thanks, 
Kristina Zimmer  
Shell Sarnia Manufacturing Centre 

FB 

Nov 1 
9:07 
am 

7:51 
am 

Nov 2 
Enbridge 

CVECO 
Information 

Notice 

Enbridge Pipeline VCO420 at 1010 Plank 
Road issuing information only for routine 
maintenance for potential petroleum odors 

 

Nov 1 
9:37 
am 

10:45 
am 

NOVA  
St Clair 

CVECO 
Information 

Notice 

Nova Saint Clair VCZ562 issuing an 
information only for a simulation for 
evacuation training. 

ANS 

Nov 1 
10:52 

am 
 

Ontario 
Power 

CVECO  
Code 8 

Simulation Code 8 was issued for Ontario 
Power XOH745. NO FAX SENT 
Follow-up: Simulation Code 8 was issued 
for Ontario Power XOH745. FAX sent and 
advises fire and gas leak. (10:58 am) 

 

Nov 1 
10:30 

pm 

 
12:17 

pm 
Code 9 

 
 

Imperial Oil 

 
 

CVECO 
Code 8 
Code 9 

 

Code 8 was issued for Imperial oil for an 
h2s release from their coke structure 10th 
deck 
Code 8 was issued for Imperial oil for an 
h2s release from their coke structure 10th 

ANS
/FB 



Notification Report 

November 2016 

Wilson Plain Jr. – Emergency Management Planner 

3:54 
am 

Nov 2 
Code 8 

 
 
 

Email from 
Imperial Oil 

>>>> 
 
 
 
 
 
 

Press 
Release 

from 
Imperial Oil 

>>>> 
 
 
 
 
 

Email from 
MOECC 
(SAC) 
>>>> 

 
 

deck imperial has now upgraded this code 
8 to a code 9  (10:34 pm) 
 
Imperial personnel are responding to a reported fire 
at Sarnia Manufacturing Site. Sire emergency 
warning sires have been activated. More information 
will be communicated as it becomes available. 
 
Imperial personnel extinguish small fire 
(Tuesday, Nov.1, 2016) – Imperial personnel have 
extinguished a small fire in an operating unit at 
Sarnia manufacturing site. 
The fire occurred at approximately 10:25 p.m. this 
evening and the site’s emergency warning sirens 
were activated. All personnel are accounted for. The 
fire was extinguished at approximately 11:25 p.m. 
Imperial has notified all appropriate regulatory 
authorities, including the Ministry of the 
Environment and Climate Change and City of Sarnia, 
including the CVECO organization. 
Monitoring at Imperial’s fence -line shows no impacts 
to air quality. 
Members of the public with questions should call 
Imperial at 519-339-5666, or 519 339-4015. Media 
should call 5129 339-4015. 
 
MOECC Reference Number:  1748-AFB5MA 
Date and Time:   Occurred: Nov 1st 22:55 
Reported: Nov 1st 23:05 
Company Name (if known) and Location of Incident: 
Imperial Oil - coker unit - 602 Christina St 
What has occurred?  Small fire on coker unit tower 
What Action is being taken?  Fire was put out 
Updates Expected:  No 

Nov 2 
1:36 
pm 

 Shell 
Email from 
K. Zimmer, 

Shell 

Shell's safety department is presently making 
arrangements with Sarnia Police for a patrol at Vidal 
Street South and Lasalle line. I will continue to keep 
you posted. Thank you for flagging the concerns to 
me. 
Kristina Zimmer 
External Relations Advisor  
Shell Sarnia Manufacturing Centre 

 

Nov 2 
4:10 
pm 

 Shell 
Email from 
K. Zimmer, 

Shell 

Thank you both so much for connecting with me this 
morning regarding the traffic situation. I would much 
rather hear the concerns from community members 
than have frustrating and potentially unsafe matters 
go unresolved.  Shell has made arrangements for 
Sarnia Police to set up a traffic patrol at Vidal & 
Lasalle beginning today from 5:30pm – 7:00pm (our 
turnaround shift change is 6:00pm).  We will also 
continue with the OPP patrol at St. Clair Parkway & 
Lasalle Line. 
Please do not hesitate to contact me if there are 
further issues. 
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Thank you, Kristina Zimmer  
External Relations Advisor  
Shell Sarnia Manufacturing Centre 

Nov 2 
6:19 
pm 

 Imperial Oil 
Email from 
J. Harding, 

Imperial Oil 

Imperial Sarnia coker in the process of restarting 
(Nov. 2, 2016) – The coker unit at Imperial’s Sarnia 
manufacturing site is in the process of restarting 
following unplanned maintenance work. As a result, 
the plume from the site’s main boiler stack may be 
darker than normal. 
Personnel are taking steps to minimize emissions 
during the restart process. Imperial does not expect 
emissions during restart to exceed government 
guidelines. 
The Ministry of Environment and Climate Change and 
the community have been notified. 
Members of the public who would like more 
information can call Imperial's 24-hour plant 
operations line at 519-339-5666. Media should 
contact Imperial community affairs at 519 339-4015. 

 

Nov 2 
8:52 
pm 

9:48 
am 

Nov 3 

NOVA 
Moore 

CVECO 
Information 

Notice 

Information at Nova Moore. High flaring 
and loud noise due to low density unit 
upset. 

 

Nov 3 
9:14 
am 

1:12 
pm 

Enbridge 
CVECO 

Information 
Notice 

SADS exercise is now underway at Enbridge 
Pipelines. ANS 

Nov 3 10:10 
7:28 
pm 

Nov 3 
TransAlta 

CVECO 
Information 

Notice 

An information has been issued for 
TransAlta for fire training.  

Nov 3 
1:47 
pm 

4:42 
pm 

Nov 4 
Imperial Oil 

CVECO 
Information 

Notice 

Imperial Oil has issued an information only 
for high flaring due to unit shutdown. ANS 

Nov 5 
3:44 
pm 

11:39 
pm 

Imperial Oil 
CVECO 

Information 
Notice 

Imperial Oil information, high flaring due to 
unit start up ANS 

Nov 6 
2:30 
pm 

2:48 
pm 

Arlanxeo 
ARL 

Information 
Notice 

Arlanxeo has issued an information only for 
500 Kenny Street for a medical emergency 
in the butyl unit. 

 

Nov 7 
8:26 
am 

12:14 
pm 

Enbridge 
CVECO 

Information 
Notice 

Enbridge Pipelines conducting routine 
maintenance possible petroleum odor  

Nov 7 
9:13 
am 

 Suncor 

 
 
 

Email from 
J. Johnson 

 
 
 

I wanted to let you know that we are in the process 
of re-starting a unit following a period of 
maintenance.  
As a result, community members could notice 
intermittent increases in noise and visible flaring as 
well as occasional odours.  As always, we are working 
to minimize the need for this activity.    
This information has also been shared on the CAER 
Industry Update Line (1-855-472-7645) for 
community members to access.  

FB 



Notification Report 

November 2016 

Wilson Plain Jr. – Emergency Management Planner 

 
 
 
 
 

CVECO 
Information 

Notice 
 

MOECC 
(SAC) 

Information 
Email >>> 

(10:59 am) 

Please let me know if you have any questions, 
Jennifer Johnson  
Senior Advisor, Communications & Stakeholder 
Relations 
Suncor Energy, Sarnia Refinery 
 

Suncor at Saint Clair Parkway is issuing an 
information for unit start up, possibility of 
increased flaring and noise. (10:36 am) 
 
MOECC Reference Number:  3533-AFGL6B 
Date and Time:  November 7, 2016 - 10:30 
November 7, 2016 - 10:28 
Company Name (if known) and Location of Incident: 
Suncor Energy Products - 1900 River Rd. Sarnia, ON. 
What has occurred? 
Increased potential for flaring due to maintenance 
until November 10th 
What Action is being taken?  District notified. 
Updates Expected:  NO 

Nov 8 
10:03 

am 
10:36 

am 
Imperial Oil 

CVECO 
Information 

Notice 

Information for Imperial Oil. 602 Christina 
street. Medical call for ambulance.  

Nov 9 
8:01 
am 

1:27 
pm 

Enbridge 
CVECO 

Information 
Notice 

INFORMATION - has been issued for 
Enbridge Pipelines for routine 
maintenance, with the possibility of 
petroleum odors. 

 

Nov 9 
9:47 
am 

 Shell 

MOECC 
(SAC)  

Information 
Email >>> 

MOECC Reference Number:  3330-AFJJE6 
Date and Time: 
Incident occurrence: 2016/11/09, 08:55 
Reported to MOE at 2016/11/09, 08:55 
Company Name (if known) and Location of Incident: 
Shell Refinery - 150 St. Clair Pky, St. Clair 
What has occurred? 
Start up of saturates gas system. Testing sulphur 
recovery unit. Resulting in flaring of acid gases over a 
few days or longer, pending testing process. 
What Action is being taken?   N/A 
Other agencies involved (if known):   N/A 
Updates Expected:   NO 

FB 

Nov 10  
10:44 

am 
12:11 

pm 
Shell 

CVECO 
Information 

Notice 

Information at Shell Canada. 150 Saint Clair 
Parkway. Simulated Code 8 at Marketing 
Terminal. Possible alarm sounds and fire 
trucks. 

ANS 

Nov 14 
7:55 
am 

2:45 
pm 

Enbridge 
CVECO 

Information 
Notice 

INFORMATION has been issued for 
Enbridge Pipelines at 1010 Plank Road for 
routine maintenance with the possibility 
for petroleum odors. 
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Nov 14 
9:06 
am 

9:07 
am 

Nov 15 
Shell 

CVECO 
Information 

Notice 
 
 
 

MOECC 
(SAC) 

Information 
Email >>> 
(9:12 am) 

 
 
 
 
 

INFORMATION has issued for Shell Canada 
for BTX unit down. 
 
MOECC Reference Number:  6481-AFPJ78 
Date and Time: 
To take place at 2016/11/14 @ 0945h 
MOE SAC notified at 2016/11/14 @ 0845h 
Company Name (if known) and Location of Incident: 
Shell Canada Refinery @ 150 St. Clair Parkway, 
Coruna 
What has occurred? 
Shell Canada advised the Ministry's Spills Action 
Centre that they will be shutting down a unit for 
repair and they hope to have the unit back up and 
running in 24 hours. Shell Canada reported there will 
be no increased noise nor flaring associated with this 
shutdown. 
What Action is being taken?  MOE SAC notified. 
Updates Expected:   NO   

FB 

Nov 14 
11:06 

am 
 Enbridge 

MOECC 
Information 

Email >>> 

MOECC Reference Number:  0675-AFPL55 
Date and Time: 
DATE & TIME INCIDENT OCCURRED: Nov 14, 9:45 hrs 
DATE & TIME INCIDENT REPORTED TO MOECC: Nov 
14, 10:26 hrs 
Company Name (if known) and Location of Incident: 
ENBRIDGE - 1010 Plank Rd, Sarnia, ON 
What has occurred?   
18L of crude oil spilled to a concrete base, no offsite 
impacts reported. 
What Action is being taken?  
Company placed oil absorbent material and will be 
steam washing the area. 
Other agencies involved (if known):   N/A 
Updates Expected:   NO 

FB 

Nov 14 
4:42 
pm 

9:01 
pm 

NOVA 
St Clair 

CVECO 
Information 

Notice 

INFORMATION issued for Nova Saint Clair 
for onsite fire training involving Saint Clair 
Township Fire Department. 

 

Nov 14 
8:23 
pm 

 Shell 

MOECC 
(SAC) 

Information 
Email >>> 

MOECC Reference Number:  8340-AFQ2DX 
Date and Time: 
Occurred- 2016/11/14 19:04 
Reported- 2016/11/14 19:19 
Company Name (if known) and Location of Incident: 
Shell Distribution Centre- 130 St Clair Parkway, St 
Clair Township 
What has occurred? 
Gasoline Vapours released to atmosphere, expected 
to last until 12:00 2016/11/15 
What Action is being taken? 
SAC and Sarnia MOECC notified 
Updates Expected:  Yes 

 

Nov 15 
8:45 
am 

11:03 
am 

Styrolution 
CVECO 

Information 
Notice 

Information Simulation at 872 Tashmoo 
Styrolution. Simulated Benzene spill. No 
Emergency response required. 
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Nov 15 
1:19 
pm 

3:21 
pm 

Plains 
Midstream 

CVECO  
Information 

Notice 
 

MOECC 
(SAC) 

Information 
Email >>> 
(1:43 pm) 

xnz861 Plains Midstream Issued 
information on excessive flaring due to unit 
upset. 
 
MOECC Reference Number:  5552-AFQP8N 
Date and Time: 
2016/11/15 @ 13:02 
2016/11/15 @ 13:05 
Company Name (if known) and Location of Incident: 
Plains Midstream at 1182 Plank Rd Sarnia 
What has occurred? 
Flaring with smoke from 13:02 to 13:15 
What Action is being taken? 
Updates Expected:   NO 

ANS
/FB 

Nov 15 
9:41 
pm 

 Unknown 

MOECC 
(SAC) 

Information 
Email >>> 

MOECC Reference Number: 3507-AFR485 
Date and Time: 
Reported - 2016/11/15 20:52 
Company Name (if known) and Location of Incident: 
Unknown Company- Churchill and Indian Road, 
Sarnia 
What has occurred? 
Spills Action Centre at 20:52 was notified by a 
resident of a propane odour. 
What Action is being taken? 
SAC and Sarnia District MOECC notified 
Other agencies involved (if known):  N/A 
Updates Expected:  Yes 

FB 

Nov 16 
11:28 

am 
11:55 

am 
NOVA 
St Clair 

CVECO 
Information 

Notice 

Information issued for Nova Saint Clair at 
the Dupont Site for a simulation evacuation 
test. Alarms will sound. 

ANS 

Nov 16 
11:44 

pm 
 Unknown 

MOECC 
(SAC) 

Information 
Email >>> 

MOECC Reference Number:  5488-AFS6DR 
Date and Time: 
Complaint received at 10:43 11/16/2016 
Company Name (if known) and Location of Incident: 
Unknown source. Complaint from Froomfield area. 
What has occurred? 
Resident reports strong burning odour, unknown 
source 
What Action is being taken? 
ERP responding to investigate 
Updates Expected:   NO 

 

Nov 17 
10:46 

am 
11:54 

am 
NOVA 

Corunna 

CVECO 
Information 

Notice 

INFORMATION issued for Nova Corunna at 
785 Petrolia Line for testing of site alarms.  

Nov 17 
12:03 

pm 
5:20 
am 

Suncor 
CVECO 

Information 
Notice 

INFORMATION issued for Suncor Energy for 
fire training.  

Nov 17 
3:34 
pm 

 Shell 
Email 

Notification 

The Shell Manufacturing Centre in Corunna plans to 
restart equipment at its Corunna refinery on Friday, 
November 18.  Neighbours may notice increased 
flaring, and there is potential for noise to be heard 
offsite. This is part of the startup phase of the fall 

FB 
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maintenance turnaround.  The Ministry of 
Environment has been notified of this activity.  We 
will keep the CAER line updated at 1-855-4SARNIA 
(472-7642). Please feel free to contact me at 519-
330-4723 with any questions. 
Kristina Zimmer  
Shell Sarnia Manufacturing Centre 

Nov 18 
8:27 
am 

 Arlanxeo 
CVECO 

Information 
Notice 

Hazmat training at Arlanxeo fire hall. 
 

Nov 18 
4:58 
pm 

 Shell 

MOECC 
(SAC) 

Information 
Email >>> 

MOECC Reference Number:  1820-AFTSRQ 
Date and Time: 
18November2016 @ 15:45 
18November2016 @ 16:05 
Company Name (if known) and Location of Incident: 
150 St. Clair Parkway, Corunna 
What has occurred? 
Increased flaring 
What Action is being taken?  N/A 
Other agencies involved (if known):  N/A 
Updates Expected:  No 

 

Nov 18 
5:09 
pm 

 Shell 

MOECC 
(SAC) 

Information 
Email >>> 

MOECC Reference Number:  0782-AFTST8 
Date and Time:   
18November2016 @ 16:00 
18November2016 @ 16:09 
Company Name (if known) and Location of Incident: 
Shell Canada Products, 150 St. Clair Parkway, 
Corunna 
What has occurred? 
Unit went down, increased flaring 
What Action is being taken?  N/A 
Other agencies involved (if known):   N/A 
Updates Expected:   No 

 

Nov 18 
10:28 

pm 
 Imperial Oil 

MOECC 
(SAC) 

Information 
Email >>> 

MOECC Reference Number:  1688-AFU5NZ 
Date and Time: 
November 18, 2016 @ 19:45 
November 18, 2016 @ 22:07 
Company Name (if known) and Location of Incident: 
Imperial Oil, 602 Christina Street South, Sarnia 
What has occurred? 
Hydrogen release to atmosphere for one second. 
What Action is being taken?   N/A 
Other agencies involved (if known):   N/A 
Updates Expected:   No 

 

Nov 18 
10:48 

pm 
 

CF 
Industries 

MOECC 
(SAC) 

Information 
Email >>> 

MOECC Reference Number:  2558-AFU5YX 
Date and Time: 
Reported to SAC @ 22:23 11/18/2016 
Company Name (if known) and Location of Incident: 
CF Industries - 161 Bickford Line, Courtright, St. Clair 
Township 
What has occurred? 
Plant start-up between 22:45 and 23:45. NOx and CO 
emissions expected during this time. 
Updates Expected:  NO 
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Nov 18 
10:53 

pm 
 Imperial Oil 

CVECO 
Information 

Notice 

an information was issued for imperial oil 
for a minor unit upset and an all clear was 
issued at the same time 

 

Nov 20 
6:53 
pm 

4:21 
pm 

Nov 21 
Imperial Oil 

CVECO 
Information 

Notice 

IMPERIAL OIL STEAM VENTING DUE TO 
UNIT START UP  

Nov 21 
11:22 

am 
 Shell 

MOECC 
(SAC) 

Information 
Email >>> 

MOECC Reference Number:  7525-AFWLM2 
Date and Time: 
DATE & TIME INCIDENT OCCURRED:  November 21, 
2016 @ 10:40 
DATE & TIME INCIDENT REPORTED TO MOECC:  
November 21, 2016 @ 10:52 
Company Name (if known) and Location of Incident: 
Shell Canada, 150 St. Clair Parkway,  St. Clair 
Township 
What has occurred? 
Flaring and orange-coloured release to atmosphere. 
What Action is being taken?  NA 
Updates Expected:   NO 

FB 

Nov 21 
11:30 

am 
 Shell 

Email from 
K. Zimmer 

There will be elevated flaring at the Shell Corunna 
refinery today (Monday, November 21), as 
equipment repairs are underway. I will continue to 
keep you posted on the progress of this.  If you have 
any questions, please feel free to contact me. 
Thanks, 
Kristina Zimmer  
Shell Sarnia Manufacturing Centre 

FB 

Nov 22 
2:24 
pm 

3:54 
pm 

Imperial Oil 
CVECO 

Information 
Notice 

Imperial Oil has issued a simulated code 7 
and a simulated code 6  

Nov 23 
8:02 
am 

2:32 
pm  

Enbridge 
CVECO 

Information 
Notice 

Enbridge pipelines will be conducting 
routine maintenance at its facility at 1010 
Plank Rd. Members of the public may 
notice petroleum odors 

 

Nov 23 
9:04 
am 

9:10 
am 

NOVA 
St Clair 

CVECO  
Code 8 

Code 8 issued at Nova St Clair site for a 
vapour release 

 

Nov 24 
8:02 
am 

 Shell 

MOECC 
(SAC) 

Information 
Email >>> 

 
 
 
 
 

CVECO 
Information 

Notice 

MOECC Reference Number:  6812-AFZGXC 
Date and Time: 
11/24/2016-07:30 
11/24/2016-07:47 
Company Name (if known) and Location of Incident: 
Shell Canada- 150 St. Clair Parkway 
What has occurred? 
Flaring from equipment maintenance 
What Action is being taken?  Repair 
Updates Expected:  Yes 
 

XJF737 shell has issued an information for 
possible high flare and noise due to 
shutting unit down. (8:03 am) 

FB 
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Nov 24 
1:17 
pm 

 Suncor 
Email 

Notification 

I wanted to let you know that due to scheduled 
maintenance by a third-party provided, the Suncor 
Sarnia refinery will be venting for a period of time 
tomorrow, Friday, November 25. 
As a result of this activity, community members 
might notice a temporary increase in noise levels 
between approximately 6am and 2pm.   
Please let me know if you have any questions, 
  
Jennifer Johnson  
Senior Advisor, Communications & Stakeholder 
Relations 
Suncor Energy, Sarnia Refinery 

FB 

Nov 25 
4:58 
am 

11:08 
am 

Shell 

MOECC 
(SAC) 

Information 
Email >>> 

 
 
 
 

CVECO 
Information 

Notice 

MOECC Reference Number:  4701-AG2D4K 
Date and Time: 
Occurred  - 2016/11/25 03:15 
Reported - 2016/11/25 04:27 
Company Name (if known) and Location of Incident: 
Shell Canada- 150 St Clair Parkway, Sarnia 
What has occurred?  Increased Flaring 
What Action is being taken?  MOECC SAC notified 
Updates Expected:  Yes 
 

XJF737 SHELL AT 150 ST CLAIR PARKWAY 
HAS ISSUED AN INFORMATION 
NOTIFICATION FOR HIGH FLARE AND NOISE 
DUE TO UNIT TRIP 

 

Nov 25 
7:32 
am 

 Suncor 
CVECO 

Information 
Notice 

Suncor at 1900 Saint Clair Parkway is 
issuing an information for venting CO2 in 
plant 3, as a result, there may be the 
possibility of increased noise in the area 
during this venting process. 

 

Nov 25 
4:47 
pm 

 
Sarnia 
Police 

Service 

ECG 
Notification 

This is a reminder that the Primary Control Group will 
be meeting Tuesday, November 29th, 9AM sharp at 
the Sarnia Police HQ. Attendance will be taken and 
submitted to the province as per provincial 
legislation. Thanks in advance for making yourself 
and/or your alternate available. The exercise will run 
from 9-12PM. Questions? 
rsmith@police.sarnia.on.ca. Thanks Ron Smith 

 

Nov 26 
9:20 
pm 

 Shell 

MOECC 
(SAC) 

Information 
Email >>> 

MOECC Reference Number:  1582-AG4467 
Date and Time: 
Occurred at:  2016/11/26 - 20:25 
Reported at: 2016/11/26 - 20:49 
Company Name (if known) and Location of Incident: 
Shell - 150 St. Clair Parkway, St. Clair 
What has occurred? 
Flaring of H2S 
What Action is being taken? 
Call-outs for repairs, air monitoring, perimeter walks 
Other agencies involved (if known):n/a 
Updates Expected:yes 

 

mailto:rsmith@police.sarnia.on.ca
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Nov 27 
10:41 

am 

4:26 
pm 

Nov 29 
Shell 

CVECO 
Information 

Notice 
 
 
 
 

MOECC 
(SAC) 

Information 
Email >>> 

 
 
 
 
 
 

Information for Shell Canada. EMU unit 
shutting down. High flaring. 
 
MOECC Reference Number:  2365-AG4L79 
Date and Time: 
November 27, 2016 @ 1229 hrs 
Company Name (if known) and Location of Incident: 
Shell Refinery, 150 St. Clair Pkwy, St. Clair 
What has occurred? 
During this shutdown there might be a larger than 
normal flame. 
What Action is being 
Odours are not expected.  There could be excess 
noise associated with the shutdown if they have to 
flare.  Caller thinks that they will be down for 36-48 
hours.  Caller will update SAC if they receive any 
complaints or when back on-line.  CVECO Info code 
has been initiated. 
Other agencies involved (if known): 
Updates Expected:  YES 

 

Nov 28 
7:11 
am 

4:00 
pm 

Imperial Oil 
CVECO 

Information 
Notice 

Imperial Oil XJF 742 issuing information for 
excessive flare due to unit start up  

Nov 28 
8:29 
am 

 
Plains 

Midstream 

MOECC 
Update 

Information 
Email >>> 

Update Information E-mail to Aamjiwnaang First 
Nation – Plains Midstream Power Outage and 
Flaring 
 
MOECC Reference Number: 5552-AFQP8N 
Date and Time Incident Occurred:  November 15, 
2016 @ 1:02 pm 
Date and Time Incident Reported to 
MOECC:  November 15, 2016 @ 1:05 pm 
Company Name (if known) and Location of Incident: 
Plains Midstream,  1182 Plank Road, Sarnia 
What has occurred?  
This is an update to the incident that was reported to 
the ministry on Tuesday November 15, 2016. The 
company called the ministry’s Spills Action Centre to 
report a power outage, which caused flaring with 
smoke.  The power outage and flaring ended at 
approximately 1:15 pm.   
What Action is being taken? 
As a result of the power outage, the company utilized 
their on-site flare to combust excess hydrocarbons 
which resulted in some visible smoky emissions. The 
flare is a ministry approved safety device. The flaring 
stopped at 1:15 pm. Neither the company nor the 
ministry received any complaints related to the 
event. The ministry contacted the company on 
November 16, 2016 to discuss the flaring incident 
and requirements in their Environmental Compliance 
Approval, including a requirement to conduct air 
emission modelling. Ministry staff determined that 

FB 
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no exceedances of air quality criteria were 
anticipated as a result of the power outage. 
Other Agencies involved (if known): 
No other agencies involved. 
Updates Expected: No further updates. 

Nov 28 
8:31 
am 

 Unknown 

MOECC 
Update 

Information 
Email >>> 

Update Information E-mail for Aamjiwnaang First 
Nation – Propane Odour Complaint at Indian Road 
and Churchill Road 
 
MOECC Reference Number: 3507-AFR485 
Date and Time Incident Occurred: November 15, 
2016 @ 8:45 pm 
Date and Time Incident Reported to MOECC: 
November 15, 2016 @ 8:52 pm 
Company Name (if known) and Location of Incident: 
Unknown – Odour detected at Churchill Road and 
Indian Road in Sarnia 
What has occurred?  
This update refers to an event that occurred on 
Tuesday, November 15, 2016.  A resident called the 
ministry’s Spills Action Centre to report a propane 
odour in the area of Churchill Road and Indian Road. 
What Action is being taken? 
The ministry’s Environmental Response Person was 
dispatched to inspect the area. The area of the odour 
complaint was inspected at approximately 11:30 
pm.  The wind direction was observed to be coming 
from the south at 5 km/hour at the time.  Ministry 
staff could not detect the propane odour at the 
location of the complaint, but did detect a propane 
odour while travelling west along Confederation Line. 
Ministry staff identified a possible source for that 
odour - a facility located on Plank Road.  Ministry 
staff inspected the facility and found a propane 
odour around their railcar loading area. Facility 
representatives informed ministry staff that they had 
not experienced any operational issues or upsets 
during that evening.  Based on wind direction, it 
would be unlikely that this source was related to the 
original complaint. The wind direction shifted from 
the south to the west during the inspection. The 
ministry’s Environmental Response Person checked 
the area of the initial odour complaint for a second 
time and was not able to detect the odour.    
Other agencies involved (if known): 
No other agencies. 
Updates Expected:  No further updates. 

FB 

Nov 28 
8:34 
am 

 Unknown 

MOECC 
Update 

Information 
Email >>> 

Update Information E-mail for Aamjiwnaang First 
Nation – Burning Odour Complaint in Froomfield 
area 
 
MOECC Reference Number: 5488-AFS6DR 
Date and Time Incident Occurred: November 16, 
2016 @ 10:43 pm 

FB 
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Date and Time Incident Reported to MOECC: 
November 16, 2016 @ 10:43 pm 
Company Name (if known) and Location of Incident: 
Unknown source 
What has occurred?  
This update refers to an odour complaint that 
occurred on November 16, 2016.  A resident of the 
Froomfield area called the ministry’s Spills Action 
Centre to report a strong burning odour.  Winds were 
southwest at 4 km/hour at the time of the call.  
What Action is being taken? 
The Spills Action Centre contacted Shell Canada as 
they are located upwind of the resident. The 
company reported no unusual issues or upsets that 
could be a possible source of the odour.  Company 
staff had recently checked the perimeter of the site 
and did not detect any odours.  Ministry staff were 
dispatched to inspect the area and arrived at the site 
of the odour complaint at approximately 1:48 am on 
November 17, 2016.  Ministry staff noted the winds 
were from the southeast at 5 km/hour at the 
time.  Ministry staff verified a strong odour at the 
resident’s location.  Ministry staff continued to check 
the area for odours to locate a possible 
source.  Ministry staff contacted the Shell refinery 
and spoke with company staff regarding the odour. 
Shell staff and ministry staff conducted an odour 
check in the Froomfield area.  The odour was 
reduced but still detectable.  The source of the odour 
could not be verified at the time of the 
inspection.  Ministry staff followed up with the 
company during business hours on November 17 and 
again on November 18, 2016.  Shell staff confirmed 
that they were not able to determine the source of 
the odour.  Monitoring and modelling data was 
submitted to the ministry by the company, indicating 
that a possible source of the odour could not be 
determined. Ministry staff are currently reviewing 
the data. 
Updates Expected: No further updates. 
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2:09 
pm 

4:28 
pm 

Nov 29 
Shell 

CVECO 
Information 

Notice 
 
 

Email from 
K. Zimmer, 

Shell 
 
 
 

 

Shell XJF37 issuing an information for high 
flaring due to unit shut down. Possible high 
flare and noise 

 
Shell is shutting down a process unit for repairs 
(Monday, Nov 28). As a result, there may be elevated 
flaring and a potential for noise to be heard off 
site.  We will keep the CAER line updated at 1-855-
4SARNIA (472-7642). If you have any questions, 
please feel free to contact me. 
Thanks, 
Kristina 
Kristina Zimmer  
Shell Sarnia Manufacturing Centre 

ANS
/FB 
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MOECC Reference Number:  6855-AG5QCC 
Date and Time: 
Incident occurred: November 28, 2016 at 13:55 
Incident reported to MOECC: November 28, 2016 at 
14:02 
Company Name (if known) and Location of Incident: 
Shell Canada Products - 150 St Clair Pkwy, Corruna 
What has occurred? 
Unexpected shutdown of a unit with flaring to occur 
at startup, with possible noise. 
What Action is being taken? 
Notifications to MOECC and CVECO 
Updates Expected:  NO 

Nov 28 
7:37 
pm 

10:51 
pm 

Imperial Oil 
CVECO 

Information 
Notice 

INFORMATION issued for Imperial Oil for 
high flare due to unit start up.  

Nov 29 
8:22 
am 

11:13 
am 

St Clair 
Ethanol 

CVECO 
Information 

Notice 

Saint Clair Ethanol issuing information for 
an emergency response drill at 10 am 
 
Update: Saint Clair Ethanol issuing 
information for an emergency response 
drill at 10 am is now ongoing. Drill only. 
they have issued a code 9 and code 91 and 
code 6. request for Suncor. (10:24 am) 

ANS 

Nov 30 
7:46 
am 

11:42 
am 

Enbridge 
CVECO 

Information 
Notice 

Information only has been issued for 
Enbridge at 1010 Plank Road for routine 
maintenance today until 1300 hours. 
Petroleum odours may be noticeable. 

 

Nov 30 
11:00 

am 
11:34 

am 
NOVA 
Moore 

CVECO 
Information 

Notice 

Information code issued for Nova Moore at 
510 Moore Line. Evacuation simulation on 
site between 1100 and 1200 hours. 

ANS 
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CVECO Assistance Codes: 

CODE 5- Incident outside of industry potentially requiring CVECO assistance. 

CODE 6- Full traffic control requested in designated areas. 

CODE 7- Bomb threat. 

CODE 8- Notification by a CVECO member of an internal emergency occurrence. CVECO will 

take no action under this code.  

Information Notice - Advice by a member of a non-emergency activity that may cause an 

inquiry. 

CODE 9- Request for response by Municipal Fire Department. 
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