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The Sarnia Lambton Workforce Development Board (SLWDB) engages community partners in local 
labour market development. Our neutral position within the community allows us to act as a mechanism 
to bring together labour market partners (i.e., labour, business, service providers, education/training, and 
economic development) to develop solutions to local workforce issues. 

This document may be freely quoted and reproduced without permission provided that SLWDB is 
acknowledged as the author of the document. 

Thanks to all of the individuals, organizations, and companies that contributed to the gathering and 
validation of the information contained in this report. The material is drawn from a variety of sources. 
The SLWDB makes no representation or warranty, express or implied, as to its accuracy or 
completeness and does not assume any responsibility or liability. If you are interested in being involved 
in SLWDB consultations in 2016, please contact Shauna Carr, Executive Director.  

Thanks to Employment Ontario, Ministry of Training, Colleges and Universities for providing the 
resources and guidance required to produce the Local Labour Market Update 2015/2016 for Sarnia 
Lambton.  

Additional information can be obtained by contacting: 
Shauna Carr, Executive Director 
Sarnia Lambton Workforce Development Board 
St. Clair Corporate Centre 
265 Front Street North, Suite 504 
Sarnia, Ontario N7T 7X1 
(519) 332-0000 
shauna.carr@slwdb.org 
 
 

This Employment Ontario project is funded by the Ontario Government. 

 

The views expressed in this document do not necessarily reflect those of Employment Ontario. 

mailto:shauna.carr@slwdb.org


 
 

Local Labour Market Plan Update 2 
 

 
TABLE OF CONTENTS 
 
Title Page              1 
 
Table of Contents          2 
 
Background and Context        2 
 
Population of Sarnia Lambton       3   
  
Job Seeker Demographics        6 
  
Local Labour Market Conditions       9 
  
Local Businesses                   14 
  
Update of 2014-2017 Action Plan                 20 
 
Appendix A: Community Consultation Stakeholders                                               24 

 
BACKGROUND AND CONTEXT 
 
Labour Market information refers to the supply (the number of people currently working or actively 
seeking employment) and demand (the need for workers in a job market) of labour. Individuals and 
organizations may use local labour market information in order to consider decisions about jobs and 
work environments.  For example, individuals who are looking for employment may look at labour 
market information to understand which industries are growing in their local economy. Businesses may 
look at labour market information to help determine whether the local population meets educational 
requirements for specific jobs. Government organizations may use labour market information to help 
determine how money is spent. 
 
Each year, Sarnia Lambton Workforce Development Board produces a document which outlines the 
current conditions of the local labour market. The information and data in this document comes from 
numerous sources: Statistics Canada (i.e. National Household Survey, Taxfiler, Labour Force Survey 
[numbers and rates calculated by Strategic Projections for SLWDB], Canadian Business Counts 
[previously titled Canadian Business Patterns]), the Ministry of Training, Colleges and Universities (i.e. 
Employment Ontario client data), Millier Dickinson Blais (i.e. Vicinity Jobs, Online Job Postings 
numbers) and SLWDB (i.e. EmployerOne Survey).  Consultations with occupational sector groups and 
community stakeholders are also conducted on an annual basis. These consultations add context to the 
statistical data and outline items and areas where attention may be needed.  The last section of this 
document contains the updated three year “Action Plan” from the Local Labour Market Plan 2014/2015. 
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POPULATION OF SARNIA LAMBTON 
Population is an important indicator of labour market information. There are many characteristics that 
make up a population, such as: age, gender, education, among others.  Changes in population can affect 
the supply of labour in an area. For example, an increasingly aging population may mean that a 
significant number of individuals could leave the labour market in future years. It may also mean that 
industries that provide health services to the elderly may expect to become increasingly busy. 
 
This section examines some population characteristics of Sarnia Lambton. 
 
Size 
In 2011, there were approximately 126,200 residents living in Sarnia Lambton compared to 128,204 in 
2006.  
 
Age 
As indicated in the graph below, in 2011, about half of Sarnia Lambton’s 126,200 residents were aged 
45 or older.  As the population continues to age, we may see an increase in the number of workers with 
extensive experience; skills and/or expertise leave the labour force. Succession planning within 
organizations is one way for employers to prepare for such labour market change.  
 

 
 
 
 
 
 
 
 
 
      
 

Source: Statistics Canada. Census, 2011.  
 

 
Migration Patterns 
The migration pattern of the local population can be an indicator of whether the local market 
retains/loses or gains a supply of workers. Between the years of 2008-2013 Sarnia Lambton residents 
aged 18-24 and working aged adults 25-44 years had a high rate of migration out of the area. Reasons 
may be linked to the pursuit of post secondary education outside of Sarnia Lambton and/ or may be 
connected to local labour market conditions, which are discussed in the next section of this report. 
 
Numbers on the movement in and outside of Sarnia Lambton for the years 2008-2013, as well as the 
difference, are shown in the table on the next page.  
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Migration characteristics, Sarnia Lambton, 2008-2013 
Age group  In-migrants Out-migrants Net-migrants 
0 – 17 years 3,478 3,101 377 
18 – 24 years 1,984 3,506 -1,522 
25 – 44 years 5,062 6,053 -991 
45 – 64 years 3,242 2,789 453 
65 years and older 1,528 1,550 -22 
Total 15,294 16,999 -1,705 

Source: Statistics Canada, Taxfiler, 2008-2013. 
 
Education  
The level of education achieved by a population is a factor to consider when determining whether 
current job seekers are qualified to perform the jobs available. Between 2006 and 2011, the level of 
education slightly increased in Sarnia Lambton with more people completing high school. The 
population with less than a high school education decreased from 23% to 19%; whereas the population 
whose highest level of education is reported as high school increased from 29% to 32%. There was little 
change in the percentage of residents with a  postsecondary education..  
 
The current educational attainment of the local population is compared with the Ontario population in 
the graph below. The difference in postsecondary educational attainment between the two is minimal. 
About half of both groups have a postsecondary education. The type of postsecondary education differs. 
Sarnia Lambton residents are more likely to have an apprenticeship or college education and less likely 
to have a university degree compared to the entire province.  
 

 
Source: Statistics Canada. NHS, 2011.  
Note: University below bachelor was omitted due to its small percentages for both locations. 
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A previous report by SLWDB, Jobs & Education by Industry, shows the educational pathway for typical 
jobs held in local industries. Most jobs require a postsecondary education. 
  
Local employers surveyed in the EmployerOne Survey 2015 also expressed the need for job candidates 
to have a postsecondary education (see EmployerOne Survey 2015 Results). The number one reason why 
some surveyed employers could not fill all available jobs in 2014 was applicants were not meeting 
required education qualifications. 
 
In an online town hall forum, conducted by SLWDB in early 2015, some respondents felt that there 
were many educated, yet unemployed individuals in Sarnia Lambton. Several local stakeholders feel that 
a geographic skills mismatch may exist in Sarnia Lambton. Some employers may be looking for skills, 
education and/or experience that they are not finding in job applicants locally, while at the same time, 
there may be educated/skilled/experienced applicants who are trained in areas that are not in high 
demand locally.  
 
 
The EmployerOne Survey 2015 also finds split opinions about the availability of local qualified workers 
(see bar below).   

 
 
 
Together, all of these findings confirm that further education and training after high school is necessary 
for all job seekers. 
 
According to community consultations, introducing educators and students earlier and on a continual 
basis to labour market information may be one method of encouraging an understanding of the 
education-to-employment relationship.  As well, continued collaboration among educators, parents and 
local community members should strengthen this awareness. 
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http://slwdb.org/documents/jobs%20&%20ed%20by%20industry%20LM%20review%20April%20%202015
http://slwdb.org/documents/2015%20ER1%20results
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JOB SEEKER DEMOGRAPHICS 
 
Employment Ontario Client Demographics 
This section illustrates Employment Ontario (EO) client data for its Employment Services, Literacy & 
Basic Skills1, and Second Career programs offered in Sarnia Lambton.  
 
EO programs help Ontarians find work. They provide free resources, such as information about who is 
hiring in our community. They also assist individuals with more personalized advice and services to help 
them assess their skills and experience and start on the path to skills training. 
 
The number of people using local EO programs over the past two years has increased and has done so at 
a higher pace compared to the western region of Ontario and the province (see chart below). According 
to EO service providers, a number of factors may have contributed to this local increase including, but 
not limited to: clients’ desire to increase employment opportunities by furthering education and skill 
level, current labour market conditions and an increased focus on the marketing of EO services within 
the community. 
 
There has, however, been a decline in Second Career participation since 2014. Clients may not meet 
suitability/eligibility criteria for the program and, it is possible that other options/opportunities for 
clients may be seen as less of a financial strain than the Second Career option. 
 
 
Number of EO clients by type of program 

 2013-2014 2014-2015 % change 
Sarnia 
Lambton 

% change 
Western 
Region 

% change 
Ontario 

Employment Services 1,561 1,826 17 3 3 

Literacy & Basic Skills 504 510 1 0 1 

Second Career 211 157 -26 -13 -12 

Source: Ministry of Training, Colleges and Universities. EO Client Data, 2014-2015. 
 
 
 
 
 
 
 
 
                                                           
1 The Chatham-Kent Workforce Planning Board and the Sarnia Lambton Workforce Development 
Board strive to provide valuable, accurate, and timely data to our communities. It is important for 
readers to understand that due to the specific process of data gathering the literacy numbers reported 
upon in this document include some data from both the Chatham-Kent and Sarnia Lambton areas.  
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As shown below, most people who use EO programs are between the ages of 25 and 44 years. 
 
Age of EO clients by program type 

 
 
 
 
 

 
 
 
 
 
 
 

Source: Ministry of Training, Colleges and Universities. EO Client Data, 2014-2015. 
 
 
EO participants have an opportunity to identify as belonging to a designated group (i.e. newcomer, 
visible minority, person with disability, aboriginal).  The highest identifying groups utilizing EO 
services in 2014-2015 include ‘Person with disability’ and ‘Aboriginal’ (see chart below).  Feedback 
from the EO service provider network indicates a good mix of employment and training services to 
assist designated groups locally. Additional specialized supports could help to increase awareness of 
programs and encourage participation further.   
 
Designated group Employment Services Literacy & Basic Skills Second Career 
Newcomer 18 16 0 
Visible minority 43 16 0 
Person with disability 136 73 0 
Aboriginal 142 81 0 

Source: Ministry of Training, Colleges and Universities. EO Client Data, 2014-2015. 
Note: Clients must self-identify in order to be counted. 
 
 
Three out of five clients who access Employment Services have a high school diploma or less.  
 
Additionally, several EO service providers report that soft skills development can be a challenge for 
some clients. Soft skills are identified as those skills which are required for all workers and job 
candidates such as: work ethic/dedication, customer service, teamwork, etc.  
 
Consultations with employers and results from the 2015 EmployerOne survey have indicated a need for 
a focus on soft skills development.  
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Apprenticeship 
The number of new registrants for apprenticeship increased slightly from 459 to 498 between March 
2014 and March 2015. During the same time period, there were fewer Certificates of Apprenticeship 
issued.  
 

The top 10 trades of new registrants for apprenticeship 
include the traditional skilled trades for Sarnia Lambton: 
process operator, carpenter, steamfitter, among others.  
 

Source: Ministry of Training, Colleges and Universities 
 
 

According to results of community consultations, there are many people interested in getting into the 
skilled trades. Recruitment numbers are not a big concern. Some stakeholders did mention their ongoing 
efforts to encourage applicants of diverse backgrounds (e.g. First Nations, ethnic groups, women, etc.)  
A specific challenge noted by those interviewed is increasing the demand for the need of skilled trades 
in Sarnia Lambton. Stakeholders recommended capital investment in manufacturing would be 
beneficial. 
 
Rural Job Seekers  
EO service providers, other stakeholders, and further research indicates that rural clients often encounter 
additional employment issues (e.g. fewer employment options, low educational attainment, low wage for 
some jobs and lack of transportation services).  A report by SLWDB, Rural Employment Issues in 
Sarnia Lambton, provides information about these issues at the local level. Strategies and best practices 
are also discussed within the report.  

 
 
 
 
 
 
 

 2013-2014 2014-2015 
Number of New Registrants 459 498 
Number of Active 
Apprentices 

2,147 1,551 

Number of Certificates of 
Apprenticeship Issued 

188 142 

Average Age of Apprentices 
at Registration 

27 years 27 years 

Top 10 Trades – New Registrants 
 
1. Process operator 
2. General carpenter 
3. Information Technology – Contact 

Centre Customer Service Agent 
4. Steamfitter 
5. Instrumentation & Control Technician 
6. Automotive Service Technician 
7. Construction Craft Worker 
8. Hairstylist 
9. Electrician – Construction & 

Maintenance 
10. Industrial Mechanic Millwright 

http://slwdb.org/documents/Rural%20Employment%20Issues%20SL%202015
http://slwdb.org/documents/Rural%20Employment%20Issues%20SL%202015
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LOCAL LABOUR MARKET CONDITIONS 
 
Employment Rates  
Total employment in Sarnia Lambton increased by 3,400 between June 2014 and June 2015. During the 
same time period, the overall number of unemployed persons decreased. In June 2014, there were 6,200 
unemployed persons and in June 2015 there were 4,900 unemployed persons. 
 
The unemployment rates from January 2006 to June 2015 are shown in the graph below for all of the 
counties in the local economic region. In June 2015, the unemployment rates were 7.3% for Sarnia 
Lambton, 9.3% for Windsor Essex, and 7.2% for Chatham-Kent. Compared to June 2014, 
unemployment as a percent share of the labour force decreased for Sarnia Lambton and Chatham-Kent 
(because of the influx of employed persons) but increased for Windsor Essex. 
 
 

 

Source: Statistics Canada. Labour Force Survey, 2006-2015. Calculated by Strategic Projections.
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Labour force refers to the number of people who either have a job or are actively looking for a job. 
 

Unemployment rate is the number of unemployed people as a percent of the labour force. 
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Online Job Postings in 2014  
Online job postings data can help to provide insight into the types of jobs that employers are seeking 
employees for locally. 
 
In 2014, there were a total of 3,811 online job postings for Sarnia Lambton. 
 

 
 

4 out of 5 postings were one of these jobs:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Number of Postings by Municipality 
Brooke-Alvinston 5 
Dawn-Euphemia 4 
Enniskillen 6 
Lambton Shores 10 
Oil Springs 14 
Petrolia 137 
Plympton-Wyoming 49 
Point Edward 54 
Sarnia 3,386 
St. Clair 27 
Warwick 1 
Unspecified in Sarnia Lambton 118 

Source: Vicinity Jobs. 

51% 
30% 

19% 
unknown
permanent
temporary

51% 

17% 
4% 

28% 

full-time

part-time

full-time or
part-time
unknown

291 

339 

412 

422 

963 

Business, finance &
admin

Natural & applied
sciences

Management

Trades, transport &
equipment operators

Sales & service

1. retail salesperson, 2. wholesale trade 
sales, 3. customer service rep 

1. transport truck driver, 2. automotive 
service technician, 3. material handler 

1. retail & wholesale trade, 2. corporate 
sales, 3. computer & info systems 

1. electrical & electronics engineer, 2. urban 
& land use planner, 3. mechanical engineer 

1. administrative officer, 2. administrative 
assistant, 3. accounting clerk 

Not all jobs are posted online.  

The #1 recruitment method by 
local surveyed employers was 
personal contacts. 
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“At Lambton College, we are dedicated to new 
program development. The EmployerOne 
Survey is a vehicle that will help us develop new 
programs that directly align with the needs of 
the community. Information from the survey can 
also tell us how and when we should modify 
current program offerings.” 
 

Judy Morris, President of Lambton College 
 

EmployerOne Survey Information 
The EmployerOne Survey is designed to collect information 
annually from employers on a range of workforce issues, such 
as jobs in demand, recruitment methods, and skills, training, 
and education requirements. It is an annual survey conducted 
by SLWDB, with the support of community partners. 
  
In January 2015, the local EmployerOne Survey elicited 80 completed responses and 16 partial 
responses.  
 
Surveyed businesses and organizations were optimistic about hiring plans for 2015. They projected a 
total of 403 jobs will need to be filled, with most of them being service jobs. 
 

 

 
 
 
 

 

 

 
 
 
 

 
 
For the full EmployerOne Survey 2015 Results report, visit our publication page at www.slwdb.org. 
 
The next EmployerOne Survey will take place January 2016. Interested in participating? Contact us!

EmployerOne Respondents  
HIRING PLANS 

 

Services 99 
Professionals 67 
Other 60 
Trades 47 
Technical 35 
Sales & marketing 35 
Admin & clerical 25 
Apprentices 20 
Managers 11 
Production 4 

Recruitment 
 

#1 personal contacts 
 

70% aimed within 
Sarnia Lambton 

42% 

14% 

30% 

14% 

Type of Separation in 2014 

Quits

Retirements

Temp
Layoffs
Other

http://slwdb.org/documents/2015%20ER1%20results
http://www.slwdb.org/
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Occupations 
There are close to 50,000 jobs held in Sarnia Lambton. Together, the 22 jobs listed in the table below 
make up 51% of all jobs.  
 
The presence of these jobs is shown in terms of a percentage of all jobs for both Sarnia Lambton and 
Ontario.2 The last column notes the typical education requirement. 
 
Typical jobs in Sarnia Lambton & Ontario, 2011 
Occupation % of local 

jobs 
% of jobs 
in Ontario  

Education 
pathway1 

Retail salespersons 4% 4% C 

Managers in agriculture & horticulture 4% 1% A 

Secondary & elementary school teachers, counsellors 3% 3% A 

Food counter attendants, kitchen helpers 3% 2% D 

Cleaners 3% 2% D 

Retail & wholesale trade managers 3% 2% A 

Administrative & regulatory occupations 3% 3% A 

Cashiers 3% 2% D 
Paralegals, social/community service workers, early 
childhood educators & assistants, other instructors 

2% 2% B 

General office workers 2% 3% C 

Office administrative assistants 2% 2% B 

Service station attendants, store shelf stockers 2% 1% D 

Motor vehicle & transit drivers 2% 2% C 

Professional occupations in nursing (registered) 2% 2% A 

Food & beverage service jobs 2% 1% C 

Chefs & cooks 2% 1% B 

Customer & info services reps 2% 2% C 

Central control & process operators 2% 0% B 

Civil, mechanical, electrical & chemical engineers 2% 1% A 

Dental assistants, nurse aides, & other assisting health jobs  2% 1% C 

Machining, metal forming, shaping & erecting trades 1% 1% B 

Auditors, accountants & investment professionals 1% 3% A 
 

Source: Statistics Canada, NHS, 2011, custom tabulation.  
Notes: 1Skill level refers to the educational and training pathways usually required for an occupation.  
A= university education; B= college education or apprenticeship training; C= secondary school and/or 
occupation-specific training; D= on-the-job training.  

                                                           
2 Comparisons of occupations over time would not be accurate and are not advised because of 
significant changes to the National Occupational Classification (NOC) system since the 2006 Census. 
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Retail salespersons have the largest share of all jobs. Although 4% is small, it represents about 1,990 
employed people. 
 
The breakdown of typical jobs in Sarnia Lambton is similar to that of Ontario. Any difference is very 
small. Most jobs in the table on the previous page are not unique to Sarnia Lambton.  
 
According to the table on the previous page, most jobs in Sarnia Lambton require a postsecondary 
education for new job seekers.  
 
 
Income  
In 2010, the individual median income was $29,989 for the population 15 years and over. This income 
includes employment income and income from other sources (see chart below).  
 

 
Source: Statistics Canada, NHS, 2011, Catalogue no. 99-004-XWE.  
 
The median full-time employment income for Sarnia Lambton was $49,467; $50,116 for the province.3   
 

 
 
 
 
 
 
                                                           
3 Statistics Canada. NHS, 2011. Catalogue no. 99-004-XWE.The median is an average measurement that 
takes the middle number of a group of ranked numbers. Income reported is before taxes. 
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LOCAL BUSINESSES 
 
As of June, 2015 there were 11,137 businesses operating in Sarnia Lambton and 1,426,551 businesses 
operating in Ontario. The graph below compares the size ranges of these businesses. Sarnia Lambton 
and Ontario show similar findings. Two out of three businesses in Sarnia Lambton and Ontario have no 
employees, and almost a quarter of all businesses have between 1-9 employees. 
 

Source: Statistics Canada. Canadian Business Counts, 2015. 
 
Businesses with no employees are referred to as owner operated. Small businesses have 1-99 employees, 
medium-sized businesses have 100-499 employees, and large businesses have 500+ employees; these 
are Industry Canada’s definitions. 
 
Recently, the data source for the number of businesses has had significant changes to how the 
information is collected. Statistics Canada recommends that previous business data should not be 
compared with current business data. It is not possible to determine whether an increase or decrease in 
the number of businesses is the result of actual growth or decline or the new data collection method. 
Please do not compare business data in last year’s local labour market plan report with the business data 
in this year’s report. 
 
 
The graph on the following page shows the breakdown of all businesses by industry for both Ontario 
and Sarnia Lambton. The two distributions are very similar, with one exception: Agriculture. Sarnia 
Lambton has a greater proportion of farms and other agricultural establishments compared to the 
province. For more information about the local agriculture sector, see our Agriculture in Sarnia Lambton 
report on the publications page of our website www.slwdb.org 
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http://slwdb.org/documents/Labour%20Market%20Review:%20Agriculture
http://www.slwdb.org/
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Source: Statistics Canada. Canadian Business Counts, June 2015. 
Note: Businesses in the unclassified industry have yet to receive an industry code. 
 
 A Closer Look at Selected Local Industries  
Specific information for selected industries is presented on the next few pages. These industries were 
identified in the Local Labour Market Plan Report 2014/2015 as industries to watch because they 
showed a large change in the number of businesses between 2009 and 2014 and/or were considered 
important for economic development purposes. The data source used in this section is the Business 
Patterns Counts, June 2015 from Statistics Canada. References are also made to the EmployerOne 
Survey conducted by SLWDB in 2014 and 2015.  
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Professional, Scientific & Technical Services 
There are 801 businesses operating in the local professional, scientific and technical services industry. 
The professional services industry includes a variety of areas, such as: accounting, architecture, 
engineering, graphic design, computer systems design, consulting, research and development, 
advertising, market relations, public relations, photography, and legal services. The specific number of 
businesses in each of these professions is not known. 
 

 
 
The majority of businesses in this industry are owner operated. Among small businesses (those defined 
as having 1-99 employees) 225 of these have less than 10 employees. There are no large businesses with 
500 or more employees.   
 
Surveyed employers reported that the following jobs were filled in 2014: account managers, 
accountants, administrative assistants, developers, engineers, electrical technicians, graphic designers, 
instrument technologists, law clerks, senior tax managers, and web developers. Engineers, senior 
accountants, and service technicians were reported as hard to fill jobs.  
 
 
Petrochemical Manufacturing 
Petroleum and chemical industries have historically been a main driver of the local economy and 
continue to be the focal point for economic developers. Currently, there are 38 businesses operating in 
the local petrochemical industry. 
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The majority of chemical manufacturing businesses are small with less than 100 employees. There is 
one large chemical manufacturing business. The sizes of petroleum manufacturing businesses vary; 
there are owner operated, small, and medium-sized businesses.  
 
In response to the growing opportunities in the bio-industrial field, Lambton College has made changes 
to their programs. The Chemical Production & Power Engineering Technology Program has been 
updated to include two courses on bio-technology. The college has launched a new Centre of Excellence 
in Energy & Bio-Industrial Technologies; the centre will focus on education, training, and applied 
research. 
 
Additionally, a bio-industrial plant has opened locally.  Production is planned to begin at this plant in 
the fall of 2015. Approximately 60 workers are expected to be employed here. 
 
 
Construction 
There are 1,028 construction businesses in Sarnia Lambton. Over half of these businesses are specialty 
trade contractors. The graph below shows the number of businesses by size and the type of construction 
activity. Businesses are either owner operated or small in size. 

 
 
Surveyed employers reported that the following jobs were filled in 2014: boilermakers, carpenters, iron 
workers, labourers, pipefitters, and sprinkler fitters.  
 
Some local construction companies have benefited from recent development projects in Sarnia Lambton.  
 
 
Accommodation & Food Services 
There are 373 businesses operating in the local accommodation and food services industry, of which 314 
are food services and drinking places. The majority of businesses in accommodation and food are small. 
There are no large establishments with over 500 employees. 
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Surveyed employers reported that the following jobs were filled in 2014: bartenders, cleaners, cooks, 
front cash, hosts, kitchen helpers, line cooks, receptionists, sales, and servers. Industry stakeholders also 
reported the need for cooks in Sarnia Lambton; a Red Seal designation is not necessarily required.  
 
 
Health & Social Assistance 
There are a total of 633 businesses operating in the local health and social assistance industry. The 
majority of these establishments provide ambulatory health care services, which include the offices of 
physicians, dentists, and other health care practitioners as well as medical laboratories and home health 
care services. These types of establishments hire few employees, unlike hospitals and nursing/residential 
facilities.  

 
Surveyed local employers reported that the following jobs were filled in 2014: assistants, before and 
after school care workers, case workers, community youth workers, community service workers, 
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dentists, early learning resource teacher assistants, hygienists, kitchen aides, occupational therapists, 
personal support workers, and speech language pathologists. Hard to fill jobs reported include early 
childhood educators and physicians. 
 
According to our analysis in the Local Labour Market Plan 2014-2015, there are many jobs in the health 
care and social assistance industry with employment opportunities. Employment, however, may be part-
time and/or temporary. Sometimes uncertainty comes with the territory of being a nurse, aide, or other 
health care worker, especially if employed by a hospital or organization dependent on government 
funding.  
 
 
Finance & Insurance 
Of the 486 businesses operating in the local finance and insurance industry, 62% offer services related to 
securities, commodity contracts, or other financial investment activities. These investment-related 
businesses are often owner operated. Banks and insurance businesses are most likely to have employees 
in this industry.  
 

 
 
Surveyed employers reported that the following jobs were filled in 2014: administrative assistants, bank 
tellers, customer service representatives, financial administration, financial advisors, and marketing 
positions. Hard to fill jobs reported include financial advisors, financial planners, managers, small 
business advisors, and senior accountants. Industry stakeholders stressed the need for qualified 
candidates: people who have their licenses (i.e., insurance), possess sales-related skills, and are good at 
relationship building because interpersonal connections are a tremendous asset in this industry. 
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UPDATE of 2014-2017 ACTION PLAN 
 
Community feedback and consultations helped to develop the strategic priorities outlined in the Local 
Labour Market Plan 2014/2015.  These priorities were developed on a three-year timeline to provide 
direction for local workforce development activities through 2017. Updates for each of the action plan 
priorities are provided below.   
 
 
Priority Entrepreneurship 

 
Strategy Create a culture of entrepreneurship in Sarnia Lambton. 

 
Action #1 The Digital Napkin website was updated to include all relevant entrepreneurship 

resources. 
 

Community 
partners 

Lambton College 
Sarnia Lambton Business Enterprise Centre 
Sarnia Lambton Economic Partnership 
Junior Achievement 
Sarnia Lambton Business Development Corporation 
Lambton Kent District School Board 
St. Clair Catholic District School Board 
Conseil Scolaire Catholique Providence 
Conseil Scolaire Viamonde 
 

Outcomes Increased awareness of resources about funding and support to entrepreneurs. 
Increase in usage of site.  
 

Next steps Years 2 and 3 will include an interactive site for the sharing of information among 
entrepreneurs.  Promotion will be continual and will coincide with community events. 
 

Strategy Develop a pipeline of students to become the next generation of entrepreneurs and 
entrepreneurial workers. 
 

Action #1 Develop a future workforce from current students with an innovative and 
entrepreneurial mindset. 
 

Community 
partners 

Lambton College 
Sarnia Lambton Business Enterprise Centre 
Sarnia Lambton Economic Partnership 
Junior Achievement 
Sarnia Lambton Business Development Corporation 
Lambton Kent District School Board 
St. Clair Catholic District School Board 
Conseil Scolaire Catholique Providence 
Conseil Scolaire Viamonde 
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CCI Studios  
Canweb 
Chamber of Commerce 
MPB Industrial Limited 
 

Outcomes Through the Ontario Youth Entrepreneurship Outreach Program, approximately 1,000 
students were exposed to activities, skill sets, entrepreneurial ventures all associated 
with developing an entrepreneurial mindset. Grade 10 Career Studies teachers and 
Grades7/8 teachers were trained on delivering entrepreneurial curriculum. The re-
launch of the Digital Napkin site serves as a central portal for students to access 
entrepreneurial information.  
 

Next steps Years 2-3, promote and encourage participation in entrepreneurial events, such as the 
Junior Achievement Pitch It and World of Choices, the Business Enterprise Centre 
Business Plan Outline Competition and Summer Company. Through continued 
update and promotion of the Digital Napkin website, students will have a current 
platform to access local resources. 

 
Priority Quality Workforce 

 
Strategy Promote career opportunities to our current and future talent base. 

 
Action #1 Create accessible labour market information resources for job seekers. 

 
Community 
partners 
 
Expected 
outcomes 

Local Employment Ontario service providers 
Organization for Literacy in Lambton 
 
Develop profiles on 12 jobs in Sarnia Lambton.  
Presentation to EO service providers. 
 

Next steps Year 2 develop job profiles; profiles will be promoted through social media. Years 2-
3 present information to Employment Ontario and community services network. Year 
3 deliver information to local school boards. 
 

  Action #2           Investigate ways to address the identified need/gap for cooks in the 
food/accommodation industry. 

Potential  Local Employment Ontario service providers 
partners Tourism Sarnia Lambton 
 Sector representation 
 
Expected             Increase the knowledge of employment opportunities for this occupation among job 
Outcomes seekers and promote to cooks the employment opportunities in Sarnia Lambton. 
 
Next steps Produce a Labour Market Review to outline opportunities in Sarnia Lambton. 
 Create a job profile for cooks and promote through social media and EO network. 
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Priority  Economic Diversity 
 

Strategy Find opportunities for small and medium enterprises and trade unions to access more 
customized education and specialized training resources. 
 

Action #1 Create an understanding of generational differences within our local workforce and 
how these generational differences impact the success of business and employment. 
 

Potential 
partners 

Local Employment Ontario service providers  
Sarnia Lambton Chamber of Commerce 
Employers operating in Professional, scientific, and technical services; 
manufacturing; and accommodation and food services industries.  
 

Expected 
outcomes 
 

Develop an e-resource on generational differences within the workforce. 
 

Next steps Year 2 develop e-resource. Year 3, hold a training workshop for local employers and 
EO service providers. 
 

Action #2 Connect local employers with resources and assistance to address when or if English 
as a Second Language is an issue in their workplace. 
 

Community 
partners 

Sarnia Lambton Workforce Development Board  
YMCA Learning & Career Centre 
Local Immigration Partnership 
Association Canadienne Francaise De l'Ontario (ACFO) 
Local Employment Ontario service providers 
Sarnia Lambton Chamber of Commerce 
Lambton College 
Sarnia Gives 
County of Lambton 
Employers operating in Professional, scientific, and technical services; 
manufacturing; and accommodation and food services industries.  
 

Outcomes An e-resource has been created for employers which outlines existing “English As A 
Second Language” resources in Sarnia Lambton. This resource contains contact 
information that can be used as a reference tool for employers.  
An event (forum) was held for local employers to engage them about the local 
immigrant population. Forty four employers attended the event with twenty four 
organizations in attendance. 
 

Next steps Completed.  
 
 
 
 

http://www.bing.com/search?q=Association+Canadienne+Francaise+De+l%27Ontario&FORM=QSRE3
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Strategy Attract and retain skilled immigrants to Sarnia Lambton. 
Action #1 Ensure skilled immigrants have access to resources that can help them to be 

successful in the workforce in Sarnia Lambton.  
Community 
partners 

YMCA Learning & Career Centre 
Local Immigration Partnership 
Toastmasters 
Employment Ontario Providers 
Employers operating in Professional, scientific, and technical services; 
manufacturing; and accommodation and food services industries. 
 

Outcomes SLWDB will continue to host the Sarnia Lambton Mentorship Program as a means 
for skilled immigrants to seek pre-employment and job search support in their career 
field in Sarnia Lambton.  
 
In October-November 2014, SLWDB partnered with the local YMCA and 
Toastmasters to facilitate a Speechcraft training course for skilled immigrants who 
wished to gain confidence and skill in English communication.  
 

Next steps Years 2-3, promote and administer the Sarnia Lambton Mentorship Program and the 
Speechcraft training course if numbers warrant.  
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Appendix A: Community Consultation Stakeholders* 
 

 

 

Conseil Scolaire Catholique Providence 
Conseil Scolaire Viamonde 
County of Lambton 
David Noel of Investors Group 
Employment and Learning Centre Lambton College 
Freedom 55 Financial 
Goodwill Industries EKL 
International Brotherhood of Electrical Workers Local 530 
Kettle & Stony Point Employment Access 
Lambton College 
Lambton County Residents 
Lambton Kent District School Board 
Libro Credit Union 
Millwrights Local 1592 
Organization for Literacy in Lambton 
Paddy Flaherty's 
Petrolia BIA 
Pine Dale Motor Inn 
RBC Dominion Securities 
Sarnia Building Trades 
Sarnia Construction Association 
Sarnia Golf & Curling Club 
Sarnia Lambton Business Development Corporation 
Sarnia Lambton Chamber of Commerce 
Sarnia Lambton Economic Partnership 
Sarnia Lambton Industrial Alliance 
Scotiabank 
St. Clair Catholic District School Board 
The Co-Operators 
The Workplace Group 
Tourism Sarnia Lambton 
Tri County Literacy 
YMCA Learning and Career Centre 
ZZAS Pizza Bistro 
 
*due to corporate privacy policies not all stakeholders can be 
named 
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